HKT EXTENDED WARRANTY SERVICE TERMS AND CONDITIONS

1. HKT Extended Warranty Service ("Service / "Extended Warranty") is provided by a member of
the HKT Group (being HKT Limited and its subsidiaries, which may include, but not limited to, Hong
Kong Telecommunications (HKT) Limited, CSL Mobile Limited and PCCW Media Limited
("Company," or "we", or “us”). The Company has arranged Bolttech Device Protection Hong Kong
Limited ("bolttech") as its service provider to manage and deliver the Service.

2. By subscribing the Service, you agree to comply with all the terms and conditions relating to the
Service, including these Terms and Conditions and those terms and conditions as set out in the
application form, sales invoice or other relevant documents in relation to the Service you have
subscribed ("EW Contract").

3. The Service will only cover one (1) designated eligible product as indicated on your EW Contract,
which must be a brand new product which you have purchased from the Company ("Product") at
a designated retail store, which Product must be used in the Hong Kong SAR (“Hong Kong”),
solely for your household and personal use.

4, The Service must be subscribed within 30 days from the date of your purchase of the Product. You
may be required to provide the original HKT Sales Memo of the Product and/or any other
documents as we may require for verification purposes, including but not limited to when
subscribing to the Product and when exercising any benefit under the EW Contract.

5. The effective date of the Extended Warranty period under the Service is one (1) year / two (2) years
(or any other period as specific in your EW contract) (“Extended Warranty Period”) shall be
immediately after the expiry date of the original factory warranty provided by the manufacturer
("Manufacturer") of the Product ("Manufacturer’s Warranty").

6. You will receive the service activation code within around five (5) working days after service
subscription (i) in your My HKT App “My Wallet” (applicable for NETVIGATOR, HKT Home Phone
or Now TV customers) or (ii) in your 1010 / csl App “My Wallet & Rewards > Offers and Rewards
> Rewards” (applicable for 1010 or csl customers) or (iii) by SMS. Each service activation code
can only be used ONCE, to redeem the Service for one designated eligible Product. Please follow
the instructions to register within 30 days. Upon successful registration, you will receive a
confirmation email from bolttech.

7. To enjoy the Service, customers can access to the Company’s designated redemption website
(powered by bolttech), type in the service activation code as shown on your App Wallet or SMS.
By using the Company’s website, you agree and acknowledge that the Company may be collecting
certain personal data. For details, please refer to the Company’s relevant Personal Information
Collection Statement and the HKT Group’s Privacy Statement (available at HKT Home page at
www.hkt.com).

8. For necessary repair requests during the Extended Warranty Period, you are required to present
the relevant sales memo for the Product from the Company, the relevant delivery document for the
Product from the Company, the relevant application form for the Service from the Company, the
Manufacturer's Warranty and such other documents as the Company or bolttech may request.

9. During the Extended Warranty Period, the Service provides product repair and/or one-time
replacement services (one-time replacement service is only offered where the Product cannot be
repaired or is Beyond Economic Repair (BER)), which must be carried out in Hong Kong. If a
failure occurred to the Product within the Extended Warranty Period, you may enjoy an unlimited
number of repair services with a total repair value not exceeding 125% of the Product’s
recommended retail price ("Maximum Repair Value"). Repair services and/or one-time
replacement services are only provided for inherent mechanical and electronic defects and/or
failures of the Product and shall not exceed the scope of the Manufacturer’s Warranty, and any
repair service costs exceeding the Maximum Repair Value shall be borne by you separately. The
Company and bolttech shall not be liable for such additional costs.
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10.

11.

12.

13.

If the failure of the Product under repair is not due to inherent mechanical and electronic defects
and/or failures of the Product, the inspection fee shall be deducted from your Maximum Repair
Value but the Company or bolttech shall not be responsible for repairing the Product nor bear the
cost of the actual repair. However, if you decide to proceed with any suggested repair after the
inspection, you shall bear the repair cost separately (such repair cost will not be deducted from
your Maximum Repair Value). The Company and bolttech will not be responsible for any costs
incurred beyond the inspection.

“‘DOA” or “dead on arrival” refers to the Product (i) being purchased and not taken immediately
from a designated retail store of the Company, and which is later delivered to you; (ii) upon delivery
is found to be completely inoperative; and (iii) is immediately returned to the Manufacturer for
replacement. The Service shall continue to cover the replacement product you subsequently obtain,
provided that you notify the Company and bolttech in writing of the details of the replacement
product within 30 days from the date of your receipt of the replacement product. The replacement
product shall then become the Product covered under the Extended Warranty you purchased from
the Company.

In the event that the Product is Beyond Economic Repair (BER) (meaning that the cost of repair
exceeds 85% of the Product's recommended retail price) or where there is unavailability of spare
parts for repair, you shall be entitled to one (1) replacement of the Product. If during the Extended
Warranty Period your Maximum Repair Value is insufficient to cover the purchase price of a
replacement new product, you shall be responsible for paying the difference between the purchase
price of the replacement new product and your Maximum Repair Value. If there is remaining
balance of Maximum Repair Value after replacement, there will be no refund of the price difference.
Upon replacement of the new product, the Service shall automatically terminate.

For the avoidance doubt and regardless of any provision in the Service, the scope of repair and/or
replacement services provided by the Service shall be limited to inherent mechanical and electronic
defects and/or failures of the Product and shall not exceed the scope of the Manufacturer's
Warranty. The following items are not covered by the Service:

a. Covered by the Manufacturer's Warranty, any other maintenance or warranty, or any other
effective maintenance plan.

b. Product damage caused by violation of the Manufacturer's Warranty, abuse, negligence,
illegal use, and/or abnormal use.

C. Regular wear and tear, breakage, or gradual aging of the Product.

d. Replacement of any consumables or accessories, such as power cords, transformers,

casings, batteries, remote controls, covers, etc.

e. Damage to the appearance of the Product, such as paint peeling, surface wear and tear,
dents, or scratches.

f. Any defects that lead to the manufacturer's product recall.
Any fraudulent or deceptive service requests discovered by the Company.

h. Confiscation, detention, destruction, or requisition by customs, police, any government or
public agency, or authority due to prohibited items, stolen goods, or due to illegal acts or
activities or for any other reason.

i. Serious defects caused by common reasons for component failure.
j. Repair costs incurred by any unauthorised repairer.

k. Any form of loss or inability to trace the Product, or any consequential or incidental loss
suffered as a result of the Product.

Any repairs carried out on the Product by unauthorised personnel before reporting the fault,
or if the Product has been repaired by non-authorised personnel.

m. Malfunctions caused by nuclear reactions, nuclear radiation, or radioactive contamination.
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14.

15.

16.

17.

18.

19.

20.

n. Malfunctions caused by overload, experimentation, or abnormal testing of the Product.

0. Any defects, deficiencies, cracks, or local fractures that gradually form and may require
repair or replacement of affected components in the future.

p. Aging, wear and tear, damage or scratches caused by external forces, or natural wear and
tear caused by normal use or long-term exposure.

g. Damage caused by any intentional act on the Product, including but not limited to incorrect
installation or incorrect setup.

r. Any malfunctions caused by accidents, fires, floods, natural disasters, terrorism, or voltage
surges.

S. Damage caused by accidental or intentional physical or liquid damage to the Product,

product explosion or theft, liquid spillage, corrosion, animal and insect infestation.

t. Any malfunction, damage or defects not arising from inherent mechanical and electronic
defects and/or failures of the Product.

You are required to notify bolttech by email or calling the hotline below within seven (7) business
days of the occurrence of the failure due to inherent mechanical and electronic defects and/or
failures within the Extended Warranty Period. Otherwise, the Company reserves the right to refuse
the service request. You must raise the service request with the Manufacturer directly to arrange
on-site inspection and delivery repair services. You will be charged for inspection, repair and
delivery service fees by an on-site authorised technician of the Manufacturer after completion of
the repair. The Company shall be responsible for the applicable costs of on-site service and
delivery repair service which shall be deducted from your Maximum Repair Value. Any costs
exceeding the Maximum Repair Value shall be borne by you separately. You can then contact
bolttech for the applicable cost settlement. For service request or inquiries regarding the Service,
please call the bolttech hotline at +852 5803 2496 (Office hours: Monday to Saturday, 9:00 am to
6:00 pm; excluding Sundays and public holidays) or email to device.support@bolttech.hk.

If the EW Contract is terminated for whatever reason prior to the expiry of the Extended Warranty
Period, you shall not be refunded any service fee paid under the EW Contract (whether you are
subject to monthly or one-off payment of service fees under the EW Contract); and if you are subject
to monthly payment of service fees under the EW Contract, you will be required to pay an early
termination charge, which is the sum of the remaining monthly services fees within the Extended
Warranty Period for the Service, whereby less than one (1) calendar month shall be regarded as
one (1) full month for calculation purpose.

The EW Contract will be automatically terminated after the Product is replaced due to Beyond
Economic Repair (BER), if no repair limit remains, or upon the expiry of the Extended Warranty
Period. There will be no extension of EW Contract under any circumstances.

The Company will not assume any responsibility related to the Service provided by bolttech as the
Company’s service provider or any matters arising there from or related to. Any disputes or
complaints related to bolttech’s provision of services shall be submitted to bolttech and solely
handled by bolttech.

Subject to Paragraph 17 above, in case of any dispute regarding the terms and conditions of the
Service, decisions made by the Company will be final and binding.

The Company may change any terms and conditions related to the Service at any time without
prior notice.

In case of discrepancies between the English and Chinese versions of the EW Contract, the English
version shall apply and prevail.

HKT EW TnC 20240814


mailto:device.support@bolttech.hk

HKT SERIRE IRFS AR UR AR Al

1. HKTERRERS (| "B#H/ "EREE" ) HEEENEENNERHK (BREEEM
(HKT ) BIRAASREFART - OlgEEHRBARREEBE (HKT ) BRAAT - CSL Mobile
Limited ] PCCW Media Limited ( "&XAT" = "FEM" )- KASESZLHE Bolttech Device
Protection Hong Kong Limited (  “bolttech” ) {ERERE EEREIEMIRE LR -

2. BRBFZRY  FTRCERBTEZRBEBRABERRRAAR - SESERIRARLUKRRT
BET - HERRNEMBREAS AP IIBNERRMER (| "EREERBFEESLN" )-

3. RRBERECHELERFRERBEVPHEEN— (1) EFSERGNER - ZERDAZRIERR
SNEETEEBENENEMm ( "ER" ) LENWREESERFAITHE ( "&8" ) RfER -
ERECNXENBEAER -

4. ZRBUATEMEEEMNBETE 30 XKABE - Mo ERRR R EMNRBHEEUIEM/SH M
BERBETRENEM MG  SFREBARRIFERMITELERFRERB SN N EUERE -

5. ARBTHERREFHNEMNHBRLS— (1) F/M (2) F (AN ERRESHNPHENEMH
AR ) ( "ERFEH" ) MEEREKED (| "RER" ) BRHNERFREIHEIENEY -

6. MBEPFERBED (5) ELIFERNKEIRBENE (i) EEM My HKT FHERREL "H/
#E" & GERRMALTT  HKT REEBFES Now TVEES ) 3 (i) &K 1010 / csl FiER
B "HWEENRE > BEHEEE" B (EAR 1010 FH csl EF ) 5 (iii ) 120 - SERE
BRI REER—R - URBR—EEENSBEMNVRE - BIZR EHERBIR 30 XA
INGEME - IR bolttech HIRERRE F F4F -

7. REEILERY  EPBFHEARTPIEENTIRAIL (B bolttech # ) https://hkt-
device.bolttech.hk/hk/%E5%85%8C%E6%8F%IB/device-details - BWIATEFHEAER

"HREEE" PETRHREREE - fRAQSINRRAEN  ARCERLAR A QS O EER
ERLBEARE ARFAGER  FE2REARTHENEAERINEBRNE EENERNELE
BB (JEHBEFEE www.hkt.com E#HF )-

8. MEERGEHAFTEZETUNENHEEIRE CREQARIRIEHERNBRABERE - K
PINERNZEER - XATNHBERFPFEER  REBNRERSURAE LT bolttech o]
BESSKAVEL M S -

9. EERRFREHNAN  WMHERRHEREER/NA—RELRE (REERBEIHEIEELSTEE
Mz (BER) WIER MR —RERRH ) WREEBET - IREMTELERRERANZEEN
& - GO ERERRBEERT  BHEBEFIBEERNERTERB 125% ( "&5#ER

B ) MR/ —RERRBERBERVEBEMANE FREN/EE - ASBLERE

HKT EW TnC 20240814


https://hkt-device.bolttech.hk/hk/%E5%85%8C%E6%8F%9B/device-details
https://hkt-device.bolttech.hk/hk/%E5%85%8C%E6%8F%9B/device-details

BNFRESHE - UREBESHERBNEUEBIRZER - R8HESTEE - AREK
bolttech I A SR EMEANRIEM -

10. MREEPHERNEFNZHERE BRHMIE FERBH/HMIESIE - BEERUECHESHE
EREAP R - BARAT bolttech FEABHEERNFIEBERHEER - BHELOREERSE
BRETEURZENER  CESTHEGEER (LHEEERAZULNESHEBRBEDR)-
KNS bolttech AR BRELINTEENETER -

11. "DOA" 8¢ "Damageon arrival” Zf5Em (i) WBERRUBEAQSIEENTEENEL
RERRZAMARE; (i) RITFRIBTEHRRMF LUK (i) UAROREFETER - ARBER
EEBECBRESNERER IRECACEVEIIEEREREN 30 RAMUEEEABNER
S)H bolttech ZEBREMAFMEN - BE  ZERERBUBTHNERRERFAEZNE
2.

12 MEMBLHEBASTFEENE (BER) #E (EHEBERREREEZTEBZ85% RS ) IR
FEIBERFENEG  AINAEES— (1) REMER - NRELERFEHRE - THNRSHE
MBABUZNEBHERNBEER G AREXNERNERBEERATNESHIERER
ZENERR - MRBB{RDERETHRER  AIAZREEREENER - ERENERE K
BisEeA&LE -

13. BERARURE - FRILRFPOEARE - ARBATRHEOMER/NEBRRBHBEERNE
mE BN H WA EFREN/SAE - WEHASBREREENREHE - LUNMERIOAEI RS

B
a. NEERGRE  FOEMEBRENTAEMDNENZRETEIFTRE ;
b. RERNEHRE - B KR  EEEAM/EFESERMERNWERBIER ;
c EmNTEHFERBEHIFHEL ;
d. BREMUHFEmIEY - FINEIRE - SEE - HER - S - BER - HESE
e. EMINEZIEE  FIUUERIE - REEX ZFEE - IHH‘FZ‘JZEU?E ;
f. HOENHEEERLW ZEHRE ;
g. fE HKT 838 2 SR A MEERFE A K
h. BAREERERR WY  FHENIEETHRIGEBFIEMER - SRS E R LK

B AHEBRNERm2MmRUW - 18 - HRAEA ;
i RBHRRREERNVEESIERE AR
j. EUBESE=SRHZEERBMEENHEER ;

k. EmEUEAZERAELER IFRERMESITOHEAZERMAMBEUEIEL ;
. BEREBZRZMENHERETTOUHE  FERCHIERIJAESLKEHERETAEE
& ;

HKT EW TnC 20240814



14.

15.

16.

17.

18.

19.
20.

m. EZRE - ZEFT S SRS RERVETS ;
n. EBRE - BREKEERMMNESEMS REANE ;
o. HAAUBRDZEN M IR - TAME - RAEBERENE - MAERRAIBEHREE Z B ETH#

ENEH ;
p. EmEUENE(CRERNFEIE - HINERIRRNANTE - AELEEEASRBERESIR
ZERER

q RAHERFLEANETAMERZIEE  SFEARRERNZES BRI

. EHEIEMERES KK KK RAKE - B ERNEBEFAIASIRZHE ;

s. RYERSHEIINNNEYIESRIGEER  ERRRBNER  REREL - B - 1Y)
KEBRFE ;

0 3F 2 fB B A RO A B F GRIEF /X A P25 | BRI U B BE - 1R IRELERFE -
RBELERREHANLT (7) BILFEANEFEHHEHELI T 2B bolttech - IR EmEA
BB M AN E F GRIEHN /SRS REMMIE - BRI - KATREIBBIRIEFKAVER - ML REE
RSB R ERIEBKR - DL LPIREMEBRY - SHEETHE  REFIIRGEERAR
RRETKEIRE  HIEMEERBER - ARTREE LPFIREMXERBOHEBER - MZER
BTN ERSEERE PR - BEESEBABENTUERYRELRSITEIE - BoKE
bolttech ETHBAEMELNERRE - IBMBRBRBE B KNETEH - FBE bolttech 2
#7+852 5803 2496 ( A KsE : E—ZE8/N - £ 9:00 2T 6:00 ; AEFEEHANAR
RER ) S B EEFEHZE device.support@bolttech.hk -
MRELERREHIHINEREORAZLELTERREREESL  ARASZREELERRERB SN
PN ERBE ( BERTEERILERFERBSATHEL —RERBENTE ), NRE
RIERFRERBZ SO THRENTE  CRJBEXNNIRILLER ZEBERZCLERFREHRARER
NBEEBRBERZMN  ERPR— (1) BHERSHKER— (1) BExBRMOETSE -
ERRERFSABEERR "HEASFEEME . ( "BER" ) MEREEEBLL - HLEH
BRABREANEERRERERR - EEAER FERRERBERARLER -
RATRAEIEE bolttech EAAR AT IRBFH BB PR RN EAHBSIRNEL - HaE
bolttech IR RS HRARIF Z 257195 A bolttech EIE -

ERFE LS 17 FRER T - EL ERFERTUFE - XATRER BREIREMZREL
BEEREUNARA -

RATDREBR BRI BRBRR AN ISEMEBRASTE -
—BIEEHRRNEXRPXIRERBRER - BLUEXRAERE -

—

HKT EW TnC 20240814



