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Restart Program Terms and Conditions

The Terms set out below apply to the Restart Program (“Program”), an optional service provided by us,
Reconnects Services (Hong Kong) Limited (see our company particulars below), in connection with your csl
/1010 Mobile Service Application (with the same reference number as set out in the Application Form).

Subscription fee
In order to benefit from the Program, you are required to pay a monthly subscription fee of:

o HK$48 for any handset or tablet with a Suggested Retail Price at the time of purchase from csl /1010
(the “Original SRP”) of less than HK$11,000; or

o HK$68 for any handset or tablet with an Original SRP at the time of purchase from csl / 1010 of
HK$11,000 or above.

If your subscription is subject to a commitment period, the subscription fee for any month in which you are
partly subscribed will be prorated to the days for which you are actually subscribed.

Device switch and switch fee

The Program allows you to switch your Registered Device (see the definition below) for a replacement device
up to two (2) times during any rolling 12-month period.

For each switch you will be required to pay aswitch fee of 28% of the Original SRP of the Registered Device.
If you have any queries about the switch fee that would be due for your Registered Device, please contact us
(see How to get in touch below).

The Program does not allow you to switch SIM cards or any accessories of the Registered Device.

Your “Registered Device” is the handset or tablet which you have purchased from csl / 1010 and in respect
of which you have subscribed for the Program, except:

o If you have previously effected a switch under the Program, the replacement device provided to you
will be the “Registered Device”.

o If you have received a new device as a result of the application of a warranty provided by the
manufacturer of the device or csl / 1010 or arranged by us, the new device will be the ‘Registered
Device”, provided you have complied with your obligations under Changing your Registered Device
below.

o If we have agreed to transfer your subscription to a different device, that device will be the “Registered
Device”.

How to effect a switch
In order to effect a switch, you will be required to:
@ Make a switch request through our hotline or website (see How to get in touch below);

(b) Pay the switch fee (see Device switch and switch fee above) by credit card — we currently accept Visa
or Mastercard;
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(© Remove the SIM card and any accessories you wish to keep from your Registered Device;
d) Transfer any data that you wish to keep;

e Turn off any “find my iPhone” or similar features and, if the condition of the Registered Device allows
it, switch off or uninstall any apps, locks or other features that may prevent us from resetting the
Registered Device - please call us if you have any questions about this (see How to get in touch below);
and

® Personally hand in your Registered Device to the courier providing you with the replacement device -
you cannot appoint any person to do this on your behalf unless we agree.

You can make a switch request for any reason and will not be required to prove that your Registered Device
has been broken or damaged. However, you will be required to provide information needed for us to process
the switch (such as details of your Registered Device and the preferred replacement device).

The device you hand to the courier and any accessories you have not removed will become our property and
you must ensure that there are no third parties who have any rights to own or possess the device and accessories
(if any). If we request it, you are required to sign a document and/or give a notice that allows us to obtain the
benefit of any warranty applicable to the device.

We will use reasonable efforts to remove all of your data from the device provided to us.

If you do not hand in your Registered Device or fail to comply with the obligations stated in (e) above, we
may charge an additional switch charge of up to 72% of the Original SRP. We may take a hold on your credit
card at the time of the switch for the purposes of such additional charge. However, only the switch fee stated
under Device switch and switch fee above will be charged if you have complied with your obligations.

Replacement device

The replacement device we provide will be a brand new phone, but without the original packaging and without
any accessories.

When you effect a switch, we will offer you a replacement device of a similar price range and generation as
your Registered Device. In particular, we will endeavour to offer you areplacement device of the same model
and colour as your Registered Device and a selection of similar devices — however, we may not be able to do
so in all cases.

We will arrange a 12-month warranty for the replacement device on terms separately provided to you at the
time of the switch.
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Delivery of the replacement device

We will use reasonable endeavours to deliver the replacement device to your selected location in Hong Kong
within the following timeframes:

Delivery to Hong Kong address
(other than outlying areas as
defined below)

Delivery to outlying areas (as
defined below)

Delivery request made between
8am and 5pm on a working day
(excluding Sundays and public
holidays)

Within 6 hours On next working day

Delivery request made between
5pm and 8am on a working day, On next working day Within 2 working days
or on a Sunday or public holiday

Hong Kong addresses include: Hong Kong Island, Kowloon, New Territories (including the following parts
of Lantau Island: Tung Chung, Sunny Bay, Chek Lap Kok, Disneyland, Hong Kong airport and Asia World
Expo) except the outlying areas set out below.

Ouitlying areas include: Ma Wan, Lamma Island, Cheung Chau and Lantau Island (except the parts of Lantau
Island set out under Hong Kong addresses above).

Longer delivery times may apply in the case of severe weather conditions or other events outside our control.

We will deliver the replacement device to a residential or office address in Hong Kong, but will not make
deliveries to MTR stations, restricted areas or public places.

Changing your Registered Device

Defects or failure of the Registered Device may be covered under a warranty provided by the manufacturer of
the device or csl / 1010 or arranged by us (a “Device Warranty”), and it is your responsibility to check
whether you could benefit from such warranty and to request any replacement or repair on the basis of such
warranty. Whether or not any Device Warranty applies, once you request a switch under the Program, the
switch fee stated above will become payable.

If you change your Registered Device under a Device Warranty, you must tell us about such change and
provide us with the IMEI number of the replacement device and any proof that we reasonably request.

If you change your Registered Device in other circumstances (except under the Program), you must let us
know and we may at our discretion agree to transfer the subscription to the Program to the new device.
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Auto-renewal and your right to cancel the subscription

Any cancellation of your subscription to the Program must be made in your local csl / 1010 store or by calling
the relevant hotline (2512 3123 for csl or 2888 1010 for 1010). If you cancel your mobile plan with csl /
1010, we will be entitled to terminate your subscription to the Program immediately without notice and
irrespective of any commitment period without being obliged to refund to you any subscription or other fees.
However, we will have the right to charge you the subscription fee for any remaining part of the commitment
period as an early termination charge.

If you have subscribed to the Program with a 24-month commitment period, you will be required to pay the
subscription fee for the whole commitment period but will be able to cancel the subscription at any time before
the end of the period. This means that if you cancel before the end of the 24-month commitment period, you
will have to pay the subscription fee for any remaining months of that period as an early termination charge.

If you have subscribed to the Program on a monthly basis without any commitment period, you can cancel the
subscription at any time during your subscription month with effect from the end of that subscription month.

If you do not cancel your subscription before the end of your commitment / subscription period (whether 24
months or 1 month), we will automatically renew it for further periods of 1 month until you cancel it. The
subscription fee set out above will be payable by you for any such renewal periods. If you subsequently cancel
the subscription, cancellation will take effect at the end of the subscription month during which you give notice
of cancellation.

Irrespective of the type of your subscription, you can cancel it where we make certain changes to the fees (see
Changes to the Program below).

Our right to suspend or cancel the subscription

We may suspend your rights under the Program, and you will not be permitted to effect a switch, if csl/ 1010
suspends any aspect of your csl / 1010 service on your mobile number registered under the Program in
relation to your Registered Device. In particular, we will apply such a suspension if you have not paid any
charges owed to csl / 1010. Your rights under the Program will be reinstated once all of the csl / 1010
service in respect of your Registered Device has been reinstated and the mobile number registered under the
Program remains in active service with no overdue payment (or earlier, at our discretion). You will still be
required to pay the subscription fee for any period during which your rights are suspended.

We may cancel your subscription at the end of the 24-month commitment period if you have subscribed for
that period, or on not less than 1 month’s notice to you for all other subscriptions.

If we are of the view that you may have acted fraudulently with regard to the Program or if your mobile plan
with csl / 1010 is terminated by csl / 1010 for whatever reason, we will be entitled to terminate your
subscription to the Program immediately without notice and irrespective of any commitment period without
being obliged to refund to you any subscription or other fees. However, we will have the right to charge you
the subscription fee for any remaining part of the commitment period as an early termination charge.

Your personal data

We will collect and use your personal data in accordance with the Personal Data (Privacy) Ordinance,
Reconnects’ Privacy Statement and the Personal Information Collection Statement contained in the
Application Form (the statements are available here: www.reconnects.com/restart).
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Changes to the Program

We will be entitled to make changes to the Program terms that apply to your Registered Device at any time
and if we do, we will notify you of the fact that we are making the changes and the website on which the new
terms are available.

However, if we increase any fees applicable to your Registered Device or change any other features of the
Program which have a substantial and adverse impact onthe Program, we will give you notice of such change
at least 30 days in advance and you will have the right to cancel your subscription to the Program (without
being required to pay any early termination charges) by notifying us no more than 15 days prior to the change
coming into effect if you are not happy with the increased fees or such other change.

How to get in touch

Online: www.reconnects.com/restart

Hotline: (852) 3008 8382
Hours of operation (subject to change): 8:00 — 20:00 (HKT), Monday to Sunday, excluding public holidays.
Program provider and applicable law

The Program is provided by Reconnects Services (Hong Kong) Limited, a company incorporated in Hong
Kong with registered number 2807325 whose registered address is at Room 1092, 19/F, Lee Garden One, 33
Hysan Avenue, Causeway Bay, Hong Kong.

The Program and these Terms are subject to Hong Kong law and the exclusive jurisdiction of the Hong Kong
courts.

Language

In case of discrepancies between the English and Chinese versions of these Terms, the English version shall
apply and prevail.
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