Extended Warranty Service Card
TERELERMRE RS IR

This Extended Warranty Service Card (“Service Contract”) is provided to You by RichBoard Co.,
Ltd (“RichBoard”).

ICHE RARE 518 AR 5 & K R RInAARER DB R A S GRiamE) ' i -

The terms and conditions of the Service Contract are set out below. You are advised to read the
terms and conditions carefully.

amar AR RE LA P IRFS S AR RIRE -

1. Services Available R7EIE 4t

1.1 The services made available under this Service Contract is provided by Taiwan Bolttech
Device Protection Co., Ltd (“bolttech”) as the service provider under this Service Contract.

ICEERREIRTF 2 ORI HERSREESERERNARAT (U NEHE "a8FRg )

et -

1.2 Subject to the terms and conditions herein, this Service Contract shall provide You with
the following services during the Contract Period (as defined hereinbelow) (“Maximum
Service Request”):

RASHFERTIRERE - TRFSORESHOBARHBUNRB(ERFR ) ("R
AR EBR" ):

(a) For a term up to twelve (12) months from the Contract Period Start Date, You are
entitled to one (1) service request for free pick-up and delivery services of Your
Mobile Device in Taiwan (excluding islands), where Your Mobile Device suffers
from faults provided under the Manufacturer's Warranty (“Manufacturer’s
Warranty Support”); and

SRR EERE 12 @R - BULERS 1) —REARBUWERT - RaE
A EZES) WECRERFRERENFFAREZERBENTHREETHEE ;

(b) During the 2" year of the Contract Period, You are entitled to the following
(“Extended Warranty”):

REPZE_F - o ERLTRHS( "TERFRE" )

(i) Unlimited service requests for repair services up to the Device RRP (as
defined hereinbelow) for any Breakdown (as defined hereinbelow) occurred
to Your Mobile Device and one (1) service request for battery replacement;
or

ERRYOTHEBLARE (T XES) RIERY  LRARREES
EEETERFERTIES)  A—REHTHRRE;

A
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1.3

1.4

1.5

1.6

1.7

1.8

(i) One (1) Replacement Device (as described below) in case of BER or the
Mobile Device cannot be repaired after three (3) service requests being
made for the same Breakdown of the Mobile Device.

—REMBREE (M) d BER SUTHEER —SHEEBB =RINE
RBERT T - SETER -

You may request for battery replacement of Your Mobile Device as described in Clause
1.2(b)(i) above in the following circumstances:

FELUNRARRA - ekl E 1.2(b)() 2 RERBWTEIRE R HE I EIRE

(a) In the case of iPhone branded Mobile Device, where the battery capacity to hold
an electrical charge is less than eighty percent (80%) of the battery’s original
specification.

Apple iPhone IR ZTEHEE - BB ELEE P OREE - BRREREZE
22\ 1(80%) -

(b) In the case of other Mobile Device running on Android operating system, where
the battery capacity to hold an electrical charge is less than sixty-five percent (65%)
of the battery’s original specification.

Hith TR EETT Android #BEZR4 - EMBSLEEPOREE - BRRRR
BZBRZ/NT1(65%) -

Notwithstanding clauses 1.2(b)(i) and 1.3 above, no battery replacement will be provided
to You in the event it is found that the battery of the Mobile Device is damaged.

BEALI 12(b)()&E 13 ZRE  FOHREZEMEEEBPOAERBR - BAREH
ERUES AR

The original receipt of the Mobile Device purchased may be required when registering a
service request.

AMERRERBHEHBRERTHEEZRE RS

Easy service request registration.

ERIERREEERE 2585 -

Free pick-up and delivery service in Taiwan (subject to applicable terms and conditions of
bolttech).

REMBUERFSELRS (UaB28REZEARARSE ) -

If You would like to submit a service request, please call our service provider, bolttech at
0809-020-552 from Monday to Friday between 9:00 a.m. and 6:00 p.m. (excluding public
holidays).
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ERBRBHBRS  IRB—28AH E49:00 2 F46:00 ( BEIZERHARSN ) 2E 0809-
020-552 B BI M iR # IR 2= R -

1.9 If You have any general enquires about this Service Contract and the services provided

hereunder, You may contact our service provider by email at ew-device-

support@bolttech.tw or phone calls at 0809-020-552 from Monday to Friday, between
9:00 a.m. and 6:00 p.m. (excluding public holidays).

ERHBENE—REBREFIHESHNRZEEAECORE  JEEEFEHE ew-device-
support@bolttech.tw SREBE—ZEH EF 9:00 2 FF 6:00 ( EIEREHARI ) MEE
0809-020-552 B K MR HEE S E R -

) Terms and Conditions &K ZH 8l
21 Definitions &

211 Beyond Economic Repairs (BER): Where the cost of a repair of the Mobile
Device (solely determined by bolttech) equals to or is greater than 80% of the

Device RRP.
ISR S FIEERE ( Beyond Economic Repairs ) (BER): #IEE RSN S
SREREEE 2 80% -

2.1.2 Breakdown: Defects and/or failure of Mobile Device as provided for under the

Manufacturer’'s Warranty.

B BE T R R E N RVIRAE SRR -

2.1.3 Contract Period: The period from the Contract Period Start Date to the Contract
Period End Date as shown in the email sent to the address provided by You.

SR - RIMBINEF Y - BEPTRENE F Bt IHE TR ZER R
E &R m B Ea ORI E 2 M -

214 Contract Period Start Date: The date on which this Service Contract is
activated by You, as specified in the email sent to the address provided by You.

SHRWBHE  SRRB SR E - NRBRENERE FEBGEMRERH
H - SRE PR RRVEF B L -

21.5 Contract Period End Date: Twenty-four (24) months from the Contract Period
Start Date, or as specified in the email sent to the address provided by You.

BHNRHH - ASNREIHEE 24 B - sSHIBRE RS RIE R E 7 E A2/
HE - X2 RIEHNEFE At -
21.6 Dead on Arrival (DOA): Where a Mobile Device or Replacement Device

(whichever is applicable), upon first use out of the box, is found to be completely
inoperative.
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2.1.10

2.1.11

2112

2.1.13

ABENER: THEENEREKENRS —RAKRRE T2 RARER -

Device RRP: The recommended retail price (inclusive of applicable tax) of the
Mobile Device at the time of Your purchase of the Mobile Device.

RETEESERE CRETHRERNTERZER BN) -

Immediate Family Member: Means Your spouse and/or children.

BE#ME : 50K EA /T -

Manufacturer’'s Warranty: The original warranty given by the respective
manufacturer of the Mobile Device.

REMBRE : OREFARBENTSRERRRE -

Manufacturer’s Warranty Period: The uninterrupted period of the
Manufacturer's Warranty as stated on the original official Manufacturer’s
Warranty certificate or publication.

REDFREL  MREQ ZREE T RERA _EPTEIEZ EEETRI R B R E R
F5 AR -

Mobile Device: New smartphones which You purchased with this Service
Contract.

TERE . ARBaARKBEZMBEESRFH -

Normal Use: Use of the Mobile Device in accordance with the manufacturers
guidelines of the Mobile Device, including but not limited to regular maintenance
and upkeep of the Mobile Device, usage of specified protection devices such as
voltage stabilizers.

ERER . KREBEARMBERTIHERE  REARRBITIHEREETE
M RS - ERRERERBNBERS -

You/Your: The owner of the Mobile Device.
& TEREFAE -

2.2  Other Key Conditions ELfthEAfRIE

Logistic, repair and/or replacement service(s) requested by You under this Service
Contract during the Contract Period are subject to the following conditions:

RARBEFNREZEHNIAR L ZVHERR - HENERREHK - BBFELME

%

221

The details relating to any repair(s) and value of any repair(s) performed under
this Service Contract is subject to bolttech’s sole discretion and determination,
and such determination shall be final and conclusive.
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EARBENENERTUHENEENMES  REERBEITRE -

2.2.2 The Mobile Device must:
TENEEMNA:

(a) have been purchased new by You in Taiwan;
(NS T

(b) have been manufactured/distributed in Taiwan or legally imported into
Taiwan;
AN  HHABRENELN,;

(c) have been sold through sales channels as designated by RichBoard as
indicated in the invoice and Manufacturer’'s Warranty;

ImRBIEE 2 HEBIRLE - WL RNEREREAHNEBHRESE,;
(d) have been in Normal Use at all times have;
TEHIREERIEE G F;
(e) not have been modified at any time;
HRIEES ;
)] have been used for personal use only and not for commercial, rental, or
profit generating purposes;
EREAEREIEAREZE - HEENZRE ;
(9) have been mainly used by You and/or Immediate Family Member; and
FTEHRCRTEHNERBBER, &
(h) had been in Your and/or Immediate Family Member’s possession only.

EHCHEBNERREBES -

223 Any previous repair(s) to the Mobile Device must have been: (a) performed in
Taiwan; and (b) performed by the accredited service center.

BEZHTHESETHTOURELR: (a) REEET; R (b) KEEEZ
AEIBRDETST -

224 The Manufacturer’'s Warranty must remain valid throughout its validity period and
not rendered void or affected by Your action.

RBRELARBEBMIAFTEEN - BARBHEDTRAMRIEENRR

0,
=

225 This Product is not assignable or transferable by You or to another device, for
any reason (including but not limited to the Device being sold to a third party),
except where the Mobile Device received from the manufacturer is deemed
DOA, this Service Contract shall continue to apply to the replacement device
provided by the manufacturer. Please inform bolttech regarding the DOA
occurred through the method specified in the ‘Service Request Process’ section
below.
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EwmECURRE (BE2EARRBTIHRELETE=7) MIIABRERGHOE
BYRTMA - NEEEMESE - RIFEREFWBIZTERERRENEER
AEARFERHERREBMEBRZITHERE - BFIREB N RFPHEREZEN
SERFBTHRENSRENEE -

2.2.6 Without prejudice to the terms and conditions of this Service Contract, in
performing the repair service(s) herein, RichBoard and/or bolttech shall have the
option to do the following in its sole and absolute discretion:

REMERER - WEERN/AEEREEEEATZERRB S ZIRTUR M
AFBITRE:

(a) In the case of BER, to replace the Mobile Device with a like-for-like model
whether new or refurbished (“Replacement Device”). RichBoard and/or
bolttech aims to replace the Mobile Device with an identical make, model,
colour and specification; however, where this is not possible, You will be
provided with a Replacement Device of comparable specification or the
equivalent value taking into account the age and condition of the Mobile
Device. The Mobile Device (the spoilt unit) shall become bolttech’s
property. It is provided always that: (i) the Replacement Device may be of
lower retail value than the Mobile Device; and (ii) You shall be responsible
to backup and restore any data You may have from the Mobile Device to
the Replacement Device (as necessary).

£ BER BB N - DURLURMSROT VB ERITHRE( "ERTEER
") - WmARBEN/AagRESEERBEmE - B5R  BeNR
BRBLTESERE ; BERA  BRKBTSRENERERMMNR - 12
HEBHMUREARNSEEENERTIRE - RERZTHRERRY
BHRRBRASERFEZME - B ((BEREEZZEERIEBRRRTT
FERE, (i) AFETHTHERETNIOERNEDRERZERTEHE
BEWFER) -

(b) To outsource, delegate, assign or sub-contract the performance of repair
service(s) or any other supporting service(s) under this Service Contract.

RAERFARGHRB ZEMBRFE I NEE -

227 If you wish to request repair service(s) other than what is available under this
Service Contract, bolttech will charge You with repair fee at applicable market
rates, as determined by bolttech. You will be advised of the amount of the repair
fee before bolttech performs the repair.

EBREBRTBHBEOLUONZ HERT - 2 REREWITaHSTIBRE
B - LEABSEREETER - URETHEBISHE -
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2.3 What is Not Included FE&IEZIEH

This Service Contract does not provide for the following:
KRIRFIEARABZ U NEE ZR#:

2.31

232

233

2.3.4

2.3.5

2.3.6

2.3.7

2.3.8

2.3.9

2.3.10

2.3.11

Repairs for Breakdown caused by violating Manufacturer’s Warranty, abuse or
negligence.

RERFSERE - ERNRBMERNLERREEERT -

Any unintentional damage or accidental damage, damage caused by liquid.
O ESSEINTISANBRSRRKERAIEE -

Regular wear and tear or gradual deterioration.
EHAFEIE R E I EAL -

Replacement of or support for data, software, music etc. i.e., any data stored on
device.

EXZEER - 3]s - %% - NHURFEEE LRERNER -

Repair implicitly or explicitly covered by Manufacturer’'s Warranty.
BUSBIREIFMR S SR E 2 HIE RS -

Replacement of any consumable items or accessories like chargers,
headphones etc.

D mekEct - AlisTE:R - ERSWER -

Cosmetic damage to the Mobile Device, such as damage to paintwork, Mobile
Device finish, dents or scratches.

THEREMNRZIBR - MERKE - TERERAECZFEE - WIREETESE

Any defects that are subject of the manufacturer’s recall.
HrER AR RIS A an B U 2 3R -

Any circumstances where the conditions in Clause 2.2 above are not met.
HOIARTE LSS 2.2 RIERZ1E -

Reimbursement of repair cost(s) incurred by You from repair service(s)
performed by third party on the Mobile Device.

RETERS=T#ETISREMS IB ZHEEERME -

Any form of physical loss or untraceability of the Mobile Device, or any form of
consequential or incidental loss suffered by You in respect of the Mobile Device.

HOEAZERNEEAEMRTEIRE - IRTEEABRTRERTHEESE -
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2.3.12

2.3.13

2.3.14

2.3.15

2.3.16

2.3.17

2.3.18

2.3.19

Gradually developing flaws, defects, cracks or partial fractures in any part,
although repair or renewal of the parts affected may be necessary in the future.

] BR 2 3Z B A 2 IR ~ BRPE ~ RASFEE R - BIERROERHRTEE
ZEMHEEATHIE R -

Deterioration of or wearing away or wearing out of any part, marring or
scratching of the Mobile Device caused by external force or naturally resulting
from normal use or exposure.

THEERUEI D ECEELEE - RIPNEBEERYETE - AR IEREH
S RARESIRZBRER -

Damage arising from attack by unauthorized software/virus, software faults.

RAREEEZERE / RERE - EHNEMEMRIESE -

Breakage arising out of any intentional act towards the Mobile Device including
but not limited to incorrect installation or incorrect set-up.

RETHEREFLETUETRMERZEIE - BREARRERNZRILR
B °

Damage to any electronic data and/or Mobile Device software/operating
system, storage media, data/records or similar intangible items and damage to
the SIM card/memory card of the Mobile Device not caused by manufacturing
defect.

FRBETREMEBRNTOETRIER / UTHRBE R / BIERG -
IREE - BiE / EHSUEL T SV REE - URTHEBEY SIM £ /128
EHOIRE -

Any failure of the Mobile Device to operate as a result of problems with respect
to the network infrastructure, Your network subscription or similar service
issues.

RAEmEREEE - CER BB LRBEEMERTERERAEF -

Breakdown caused by or attributed to the operation of a software virus or any
other software-based malfunction; or natural disaster, fire, terrorism, or power
surge.

REE RSN TAEMBEETNERE ;| ABRKE XK - B ERNEEHA
TR Z 5 -

Breakage arising from internal leakage of the battery.

T ARSI 2B -
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Contract Period &%JHH

This Service Contract shall come into effect on the Contract Period Start Date (as defined
above) until the Contract Period End Date (as defined above), unless otherwise terminated
in accordance with the terms of this Service Contract.

ARBEABRESORBHBW XX ER)ZEGAAERAIN EXXER)EXN - IRIFREBR
R E RSB ITHELE -

3. Warranties and Limitation of Liability fRz&FI={EFR &l

3.1 The product and services are provided “as is” and “as available”. Neither RichBoard nor
its service provider(s) makes any representations or warranties or guarantees of any kind
of nature, whether express or implied, regarding the product and services beyond the
scope of this Service Contract.

mABRRERT - BAHBRARRE S LB ERYEmAN RS ML E I EENE I ERAER

ERERBELNER o AR 24 - ROOERERBEEEN S S OMIRENE
T
S 1R -

3.2 In no event shall RichBoard and/or its service provider(s) be liable for any general,
consequential, incidental, indirect, special, loss of profit or opportunity, exemplary, punitive,
special or other damages/loss whatsoever resulting from RichBoard’s and/or its service
provider’s performance or failure to perform under this Service Contract.

EEEER T - HBRAEN/ERS IR EE SRR EN /N E RS IR H B R IE
RENBEARS - MERW—RER - BE0 - BER - BA0 - AEEZEX - B8
M BEM - BRI EMIEE/BRFREEAEE -

3.3 Except where expressly provided in this Service Contract:
PR SRS BHRERTE

(a) In no event shall RichBoard’s and/or its service provider’s liability exceed the
amount paid by You under this Service Contract; and

EREUERT - WEEEN/AERFREBNETIOAGBRBSRBEEARE SN
PRS2 (JROEER ;

(b) RichBoard’s and/or its service provider’s limitation of damage and the remedies
provided herein shall be Your sole and exclusive remedy.

InfO4E A /S ELAR TS 1R R pV 18 2 PR 22 12 R E Wb RO A KB e FE 28RV — AN EE
BRE IR -

3.4  This limitation on liability provision shall survive in any event and all circumstances.
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IEEERFMFREELER F9EN

3.5  You agree to indemnify, defend, and hold harmless bolttech, its contractors, employees,
and agents from any claims, losses, damages, liabilities (including legal fees and
expenses) arising out of Your use of the services hereunder, Your violation of the rights of
any third party, or any breach of this Service Contract.

MEESERES KEEED - BT - REBEARKRTOEEIZERI T ENEOETEIE
KERTERAAGESIE NIRRT - BERTOSE=H0EFN - EAERSRE S8
1745 -

4. Force Majeure Aol HEE

4.1 Neither RichBoard nor its service provider(s) shall be liable or responsible for any failure
to perform, or delay in performance of any of its obligations under this Service Contract,
where such failure or delay is caused by events outside the control of RichBoard and/or
its service provider(s) ("Force Majeure Event"), in particular (without limitation to):

iﬁ”ﬁ1EI%EEJZHEE%Q#FE%Y:JK%M}@% EBTTEIEE E??H%EZIKEE%%G?’J"FEI’JEH;JQE
 BROZBANREZ B BEEN/ N E RS R B e ES 2 S H5IER (
E.Hnﬂ%#" ) - FRIZ(BARRK):

(a) availability of public or private telecommunication networks; or

PHEEABERBENENEE

(b) acts, decrees, legislation, regulations or restrictions of any government; or

EEBUERYAS ~ 10K ~ AR ; =X

(c) strikes, lock-outs or other industrial action, civil commotion, riot, invasion, terrorist
attacks or threats of terrorist attacks, war (whether declared or not); or

BT &1 ﬁﬁ@?%ﬁﬁ\ﬁﬁ £ - AR BHERARGELOHE - 8
F (FHREEH) ;

(d) any natural disaster such as abnormally inclement weather, flood, lightning, storm,
fire, explosion, earthquake, subsidence, structural damage or epidemic.

HUBEAKE - AINEETRISHNRE ~ HK-BHE - EAE - XK - BF - E-F
fa ~ BEBBEIRITR °
4.2 In the event of occurrence of any Force Majeure Event(s) during processing of your service

request, RichBoard and/or its service provider(s) shall have an extension of time for the
performance of its obligation for the same duration of the Force Majeure Event.

EEERBCHRS B KABEETOTATRASIN - ImARBEN /N E RS B ERE
HEAYRANSH BT RERSEITRRE -
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4.3 RichBoard and/or its service provider(s) endeavours to use its reasonable efforts to bring
the Force Majeure Event to an end or resolve the same so that RichBoard and/or its
service provider(s) may perform their obligations under this Service Contract
notwithstanding the occurrence or subsistence of the Force Majeure Event. For the
avoidance of doubt, in no event shall this provision give rise to any rights to You or be
enforced by You against RichBoard and/or its service provider(s) should RichBoard and/or
its service provider(s) fail to end or resolve the Force Majeure Event.

A EN /A ERFEERDREESES NEAYRNNREPETRE - £EETRR
N EmAABEN/ERBRHEBRERA TR NSHREITRS - CORBEUENEIR
A EAN/ E RS R R iR AT AR -

5. Data Privacy B A& MR IR

5.1 RichBoard respects Your privacy. In order to make this Service Contract and the services
available to You, You agree that RichBoard and/or its partner(s) and/or service provider(s)
may collect certain information and personal data from You, and use, process and/or
disclose such information and data in accordance with RichBoard’'s Privacy Policy
accessible at [ ]. The Privacy Policy may be updated from time to time, hence you
are advised to review the Privacy Policy periodically.

InBRHESELCRET - RREECEASHRT - CRE mBEE N/NESEB /R
B KB ] oI - ERNEERLERTRHOMSAEAER - IR
FROEEAREN - 2RO EHEBRADBER -

5.2 By entering into this Service Contract, You agree and acknowledge that the data or
information You provided may be used by RichBoard and/or its partner(s) and/or service
provider(s) in conducting internal services, marketing campaigns, and surveys to be used
for future product offerings and service enhancement. You hereby agree to RichBoard
and/or its partner(s) processing all of Your personal information which RichBoard obtains
or stores (whether indicated in this Service Contract or obtained elsewhere) and
RichBoard (including its partner(s) and/or service provider(s)) may disclose Your personal
information to any individual/company, whether related to RichBoard or otherwise, within
or outside Taiwan, for the purposes of marketing activities. You further agree that in order
to provide the services under this Service Contract, RichBoard and/or its partner(s) and/or
service provider(s) may transfer information related to You and/or Your personal data to
sub-contractors or affiliates related to the Service Contract and the services made
available hereunder.

REIARFEHNE - AREAERIHRABEN/NESERHN/NRFREE I ERER
HNERARETHPERRICE - THEHNHISRE - DUIRHARRE mRF S
ERFER - CTRSmAMEEN/AESHEEY  JEERKAEENSHHEFEN
BAER - EwEEEERRTRFTSANBEMMSEGE - BRAAEBN/ESFE
HOBRLNEABERGETRERANIRIIMIAR AT - ERESEEKOREESRE - 1F
BITHEFEN - CE—DEE - B7RHEARBSONKRE - WOEEN/SEHSEE
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HTBENRCRCNEATR LS OF SRR RE S OERAEATLUR IR
%

53 As such, You agree to provide accurate, current, and complete information required to
register Yourself with the Service Contract and at other points as may be required in the
course of using the services made available hereunder. In the event it is found that any
information You provided is false, inaccurate or incomplete, RichBoard (including its
partner(s) and/or service provider(s)) reserves the rights to suspend or terminate Your
rights to any or all of the services under this Service Contract.

FEIt - EESRAERE &M ENEAENEEMEECHRB SN EE Mo REEM
IR AR R ER - FRIRMTRHENTUERZER - FERSNATERN - WmARE
( BREESFEEHN/ARFRARD ) BREBENEEFENR LCERRE S EN TR
F e/ AR -

6. Termination 49481t

This Service Contract shall be immediately and automatically terminated upon the
occurrence of any of the following events. Note that in such case, no refund shall be
payable to You.

RERRER U MR BB EELE - IR T - MR AZEREI -

6.1 Fraud, attempted fraud, or non-disclosure of any changes to the Mobile Device that
affect this Service Contract;

HEE - EESGFARIREHTHREFL ZETENR - MEEAERREGH;

6.2 Where the asset serial number or IMEI number of the Mobile Device is removed,
obliterated or altered from the Mobile Device;

TERE L7 EmRAISRARAEER - BIREE;

6.3 If repairs have been conducted by unauthorized repair centers or person at any
point during or before the Contract Period;

& AR AT 15D OB B R A KBNS 2 AN ARIRET 415

6.4 Where there are reasonable grounds to believe or suspect that the service request
submitted is fraudulent, wrongful and/or in contravention of the terms of this
Service Contract (including but not limited to the frequency of service requests
submitted and reasons for the occurrence of defect or fault on the Mobile Device);
or

SRS ERFEFTIR B Z IRFSFAKBRERR - S8R/ B AR & K1RF(E
@KBEE@EHjHE%%E%?Z*&E%%DEQE?&EZJ?l);EJZ
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7.1

7.2

7.3

7.4

6.5 Where a Replacement Device has been provided to You pursuant to Clause
1.2(b)(ii) above.

R LEME 1.2(b)(I)EEBRITENER

Service Request Process BR¥I5FEKiMIE

You can make a service request to bolttech at 0809-020-552 from Monday to Friday
between 9:00 a.m. and 6:00 p.m., excluding public holidays.

RORB—2BH £F 9:00 £ 6:00 ( EIERIAERIM ) B 0809-020-552 E2 AR #5 11
BB a8 RERX BiE -

You must notify bolttech immediately of any Breakdown occurred to Your Mobile Device
and to submit a service request within seven (7) days of a Breakdown. Otherwise, bolttech
reserves the right to reject the service request.

R AETEREREEORRFBUABNSERS - LETRXARLRBEFK - GRIG
R AR EIRE R K

Following Your lodgment of the service request, bolttech will schedule pick up of the
Mobile Device and arrange the Mobile Device to be repaired and to be delivered to You
once the repair is completed.

RLRIEFKE - QERERLZHTHEENGFREE  WEHETMERLRR -

In the case of DOA, please inform bolttech within thirty (30) days from the date of the
invoice and the details of the replacement Device within thirty (30) days from the date of
Your receipt of the replacement device through any of the method stated in clause 8.1
above. bolttech will update the Mobile Device model and IMEI number accordingly.

R DOA BHR'F RZEHE=TRABNEERS  TECGUIEBRREZHE=T
RAMIR £t 8.1 1I¢‘}5ﬁ L 277 A BMEE RS - SEREFEMCHERERRR IME 5%
B -

Governing Law and Jurisdiction EHEGIREAEIE#

The construction, interpretation and meaning of the provisions of this Service Contract
shall be determined in accordance with the laws of Taiwan and shall be resolved
exclusively by the Taiwan Taipei District Court.

FERRESOER S  RERSEARESSEERE  URFRAEAIERS
SREER -

General Provisions —fi% {5k

RichBoard and bolttech will rely only on the terms of this Service Contract. Any
representations, statements or agreements made or entered into elsewhere, whether
directly or indirectly, written or oral in advertisement or promotional materials, are not

13
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binding towards RichBoard and bolttech unless expressly confirmed in writing either
through email and/or SMS by RichBoard and/or bolttech to You.

InRAEBRNSERERERBART SO ZIRRRERRKE - RinARBNSEREEBE
FEAAN/EA US| ABERSERI - BTt SRR EEAEE - EEN
OB EESHE B ML EMREAIER - BIANHZ - 9 A8 R RAEN S ER
RHEBHRTA -
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